
Mapping 
 

The following steps should be followed for the mapping exercise: 

• Identify the specific process that the group will be mapping while specifying the beginning and end points of the map. 
o You may pose a question to the workgroup to identify the issue/process for the mapping exercise. 

• Workgroup members should fill in the steps between the beginning and end of the process 

• The workgroup members may place post-it notes on the map where elements are identified 
o The post-its may be moved around as needed until the workgroup agrees with the placement of the elements 

 
The example below is based more on a process flow to identify steps that may be changed to reach the end goal. Other mapping examples can look 
more like bubbles connected by arrows or lines. 
 

Clients are given 
contact information 
for resources but do 
not follow up on the 

referrals 

[Next steps] [Next steps] [Next steps]

Clients follow-up on 
resources and have 

transportation to the 
appointment

Overall Goal:  

Connect clients to resources to support recovery. 
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