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Conclusions about the Survey

<4 Statistical Reliability of ORC —

v is similar in U.S. & ltaly

v/ most scales have good reliability
v results were consistent for —
* Web-based survey completions
« Mailed surveys
v rating scores confirmed by “comments”
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Organizational Cohesion Scale
10 — Strongly Disagree
20 — Disagree
30 — Uncertain
40 — Agree
50 — Strongly Agree
Scores
1. Staff here all get along very well? 30
2. They always work together as a Team? | 49
3. They are quick to help one another? 30
4. Mutual trust and cooperation is strong? [ 40
Average = 35
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