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YOU ARE HAVING A PROBLEM WITH ANOTHER PERSON?YOU ARE HAVING A PROBLEM WITH ANOTHER PERSON?YOU ARE HAVING A PROBLEM WITH ANOTHER PERSON?YOU ARE HAVING A PROBLEM WITH ANOTHER PERSON?

Other PersonOther PersonOther PersonOther Person

What can you do about it?What can you do about it?What can you do about it?What can you do about it?

Your thoughts/feelings?

Your actions?

C = Characteristic    L = Leads to

WhyWhyWhyWhy do you see it that way?do you see it that way?do you see it that way?do you see it that way?

How do you see it?How do you see it?How do you see it?How do you see it? How does the other person seeHow does the other person seeHow does the other person seeHow does the other person see
it?it?it?it?

WhyWhyWhyWhy does the other person seedoes the other person seedoes the other person seedoes the other person see
it that way?it that way?it that way?it that way?

2

1

4

5

SOLVING
PROBLEMS WITH

OTHERS

How would someone who was notHow would someone who was notHow would someone who was notHow would someone who was not
involved describe it?involved describe it?involved describe it?involved describe it? THE OTHERTHE OTHERTHE OTHERTHE OTHER

PERSONPERSONPERSONPERSON
INVOLVEDINVOLVEDINVOLVEDINVOLVED

IN THISIN THISIN THISIN THIS
PROBLEMPROBLEMPROBLEMPROBLEM

YOUYOUYOUYOU

C C

L L

3
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Important PersonImportant PersonImportant PersonImportant Person

Think about
an important person

in your life.

What is the person’s name?

What are the person’s good qualities? What are the person’s best qualities?

How can you deal with this person so you are both better off?

N = Next         
C = Characteristic

C C

CC

C

N

N N

10

How does this person affect (influence) you? How do you affect (influence) this person?
Positive PositiveNegative Negative

76 8 9

2 3

What relationship do you have with this person?
What activities do you do

with this  person?
What do you talk about with 

this person?

4 5

1
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ConversationConversationConversationConversation

AN IMPORTANT CONVERSATION
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