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ORC and CEST Training/Followup Assessments

@ Organizational functioning and structure are
key to engaging clients in treatment.

@ Assessments of relevance and quality after
training.

@ Client measures of rapport, satisfaction, and
participation are positively correlated with
organizational climate.

@ Higher ratings of relevance and adequacy of
resources predictive of endorsement of
materials.

€ “More engaged” clients have better treatment

€ Major barriers counselors faced included
outcomes.

lack of time and redundancy.
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