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Session Length:  2 hours
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Rationale
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Session
Outline

Talk It Over
Part 2:  Resolving Conflict5
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Steps for Conflict Resolution
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Welcome participants as they arrive.

Use the first 10–15 minutes to review and process the home-
work assignment.  Begin by reviewing a few key ideas from
the previous session.
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Define problem.  Write it out.

Tell your partner what you want or
need.

Listen to your partner’s wants and
needs.

Agree on the problem.  Write it out.

Make a list of possible solutions.

Evaluate the solutions, agree on the
best one.

Take action.
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Procedure

Welcome and Process Homework
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Ask for volunteers to share their experiences with the home-
work.  Here are a few questions to start the ball rolling:
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Thank volunteers for their input.
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Process
questions

��

Conflict in Relationships

Use the next 20–25 minutes to discuss the nature of conflict
in relationships and common causes of conflict.

Make the following points in opening the discussion:
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Use prepared flip chart of Conflict Areas to discuss areas of
conflict and non-conflict in relationships.  '���
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Include the following points in the discussion:

No Problem Areas
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Flip chart

Process
questions
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Thank participants for their involvement.  %���
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Conflict Resolution Skills

Use the next 20–25 minutes to review assertiveness and in-
troduce conflict resolution skills.  "�
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�
���
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�1�������	��	�������

Conduct a brief review of the “assertive attitude” (versus
passive or aggressive attitudes), I-Statements, and the Talk It
Over formula.  '���	��
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Include the following points in the discussion:
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Flip chart

2

Flip chart

3
Handout,

p. 93
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Distribute handout Steps for Conflict Resolution, and use flip
chart outline of the material to lead a discussion on using the
formula to resolve conflict.  '���
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Flip chart

Handout,
p. 94
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Thank participants for their attention.  ����	����	����9��	����	�
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Break

Exercise:  Conflict Case Studies

Use the next 40 minutes for conflict resolution practice.  Ask
participants to choose a partner, and distribute a Conflict
Resolution Worksheet and a Conflict Case Study to each pair.
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Worksheet,

p. 95

Case
Studies,

p. 96
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Process the exercise using the following discussion ques-
tions:
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Conclude the discussion using the following points:
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Thank participants for their involvement.  Distribute handout
Ten Rules for Avoiding Intimacy, and invite participants to
read it over and to share it with their partners.

Process
questions

3

4
Handout,
pp. 97-99
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5
Homework:  Fighting Fair

Use the last 10 minutes to introduce the homework assign-
ment.  Distribute extra copies of the Conflict Resolution
Worksheet (2 extra copies per participant).

Use the following instructions to introduce the homework:
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Thank participants for attending and invite them back next
week.

Ask each person to complete an evaluation form before leav-
ing.

��

1

2

3

4

Homework,
p. 100

Evaluation,
p. 101
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Steps for Conflict Resolution
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Conflict Resolution Worksheet
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Conflict Case Studies

Case Study # 1

John and Mary are married and both of them have equal paying jobs.  John has a concern about how
Mary spends money.  A least once or twice a week, Mary likes to go to the mall shopping, and she seldom
comes back empty handed.  John would like for them to be saving more money to buy a house.

In this study, John is the presenter of the problem and Mary is the receiver.

�_________________________________________________________________________________________________________

Case Study # 2

Joe and Thelma are the parents of a two boys.  One child is 9 years old and the other child is 13.  Thelma
has a problem with Joe’s reluctance to take a part in disciplining the children.  Often, when Thelma lays down
a rule for the boys, they go to Joe, who then gives them permission to break her rule.  Thelma would like more
support and cooperation from Joe.

In this study, Thelma is the presenter of the problem, and Joe the receiver.

�_______________________________________________________________________________________________

Case Study # 3

Sammy and Elena have been in a relationship for 10 years and really care about each other.  Sammy is
working full time and Elena has a part-time job.  Elena has a problem because Sammy always has the car that
they must share.  He even refers to it as “my car,” even though they bought it together.  Elena often feels
angry because she seldom gets to use the car.

In this study, Elena is the presenter of the problem and Sammy the receiver.

�________________________________________________________________________________________________

Case Study # 4

Cathy and Freddie are married and trying to get by on Freddie’s job.  Cathy comes from a very large
family with 9 brothers and sisters and a score of nieces, nephews, aunts, uncles.  Most of her relatives live in
another city, and Cathy very often invites them to come and visit.  It seems her offer is taken up a lot, because
to Freddie’s mind, the house is always full of Cathy’s relatives.  They are nice people, but they seldom offer to
chip in and pay for groceries, gas, etc., when they visit.  Freddie is starting to feel angry about this situation.

In this study, Freddie is the presenter of the problem and Cathy the receiver.

�_______________________________________________________________________________________________

Case Study # 5

Joe and Laura are room-mates, sharing a large, old house in the country.  Both of them really enjoy
living outside the city and having plenty of space for gardens, horses, and pets.  Joe is having a problem with
Laura because Laura often goes to stay with her friends in the city.  Joe respects Laura’s right to live her own
life, however, Joe ends up stuck with all the chores, housework, tending of the garden, and feeding the ani-
mals.  Joe is fed up.

In this case, Joe is the presenter of the problem and Laura is the receiver.
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Ten Rules For Avoiding Intimacy
Bryan Strong

If you want to avoid intimacy, here are ten rules that have proven effective
in nationwide testing with men and women, husbands and wives, parents
and children.  Follow these guidelines and you’ll never have an intimate
relationship.

Don’t Talk

This is the basic rule for avoiding intimacy.  If you follow this one rule, you will never have
to worry about being intimate again.  Sometimes, however, you may be forced to talk.  If
you have to talk, don’t talk about anything meaningful.  Talk about the weather, baseball,
class, the stock market—anything but feelings.

Never Show Your Feelings

Showing your feelings is almost as bad as talking because feelings are ways of communi-
cating.  If you cry, show emotion, express sadness or joy, you are giving yourself away.
You might as well talk, and if you talk you could become intimate.  So the best thing to do
is to remain expressionless (which, we admit, is a form of communication, but at least it’s
giving the message that you don’t want to be intimate).

Always Be Pleasant

Always smile, always be friendly, especially if something’s bothering you.  You’ll be sur-
prised at how this will prevent you from being intimate because you can hide negative
feelings from your partner.  It may even fool your partner into believing that everything’s
okay in your relationship.  Then you don’t have to change anything to be intimate.

Always Win

Never compromise, never admit that your partner’s point of view may be as good as yours.
If you start compromising, that’s an admission that you care about your partner’s feelings,
which is a dangerous step toward intimacy.

Source:  ©ETR Associates.  All rights reserved.  Reprinted with permission from Family Life Educator, 4(2) 1985,
ETR Asssociates, Santa Cruz, CA.  For information about this and other related materials, call 1-800-321-4407.
Web site: http://www.etr.org
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Session 5 Homework
Fighting Fair

Partner Information
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SESSION EVALUATION

Time Out! For Men

Session 5

  SITE #  |__|__| CLIENT ID#  |__|__|__|__| DATE: |__|__||__|__||__|__| COUNSELOR ID#  |__|__|
[1-2] [3-6] MO DAY YR [7-12] [13-14]

THIS BOX IS TO BE COMPLETED BY DATA COORDINATOR:

INSTRUCTIONS: Please take a minute to give us some feedback about how you liked this session.

1. Use one word to describe your reaction to today’s class. ___________________

2. What is the most important thing you learned today?

3. What parts of the “fighting fair” technique do you think are most useful?

4. On a scale of 1 to 10, how do you rate today’s class? (Circle your rating)

01 02 03 04 05 06 07 08 09 10

     Poor Pretty Good Excellent

5. Do you have any suggestions to help make this class better?

 |__|__|
  [15-16]




