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Objectives

3 Listening
Session Length:  2 hours
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Materials

Listening Task
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Walls—Poor Listening Habits
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Bridges—Good Listening Habits
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Listening Exercise Guidelines
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Welcome and Process Homework

Welcome participants as they arrive.

Use the first 10–15 minutes to review and process the home-
work assignment.  Begin by briefly reviewing a few key ideas
from Session 2, such as:

����	����	��	�����	����	����	����������	��������������	����	���
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���������	���������		���	��������	����������	�����	���	��	���	����

���������	��	�!/���������	���	��	��������	����	����	��������		���,�	��
�

���	�	���	�������	�
���	���	������	����	����	���	���������

Ask for volunteers to share their experiences with the
homework.  Here are a few ideas for questions to start the
ball rolling:
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Thank volunteers for their input.
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3
Exercise:  Focused Listening

Use the next 25–30 minutes to introduce the topic and lead a
brief focused-listening activity.		���	��������	����
�	��
�	������������
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Here are some points to include in the opening discussion:
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Introduce the listening activity by asking participants to
choose a partner. 
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Give the following instructions, and display the prepared flip
chart of the Listening Task to help keep participants on track:

� ��	����	���������	����	�������	��
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����	������	������	���	������	����	���	����	��	����

Allow a minute or so for participants to organize their
thoughts, then begin the activity and monitor the time.

When the activity is complete, go around the room and ask
each person to state his partner’s choice of a famous person
and then tell why that person was chosen by the partner.
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�����	������	����	������	��	�����	��	�����������	���	��
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Process the exercise with the following questions.
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$�%���
����+���+��-����
���


�.

�+�
�$�%�-�����
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�*�-+���'
'�$�%�'�����+��)�(�"���%��

�+����+���)����
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�-�$�%�-�����
���
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��+��-�$��#�$�%����
�
�$�����
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Flip chart
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Process
questions
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7 Thank participants for their input.
	%+;��	����	����	���

�	����	����

����	����	��	����	�����9������	���	��������	����	��?-&�

Listening Skills

Use the next 20–25 minutes to discuss listening skills.		���	���
�����	��	������	��	����	
��������	��	�	���

(	��	�����	������	��	���	�

	
����	���	��


�����	����	
���������

Here are some ideas of things to say:

"���	��	���	����
�	��	������
���	���	���	������	��
���������

����

���	���	����
����	��	���	���	��	����	����	�����	��$	+/��	.���

�����,�	
�����	��	����-	��	+>�	�����	
������??-		��	�

	���	���	���	��	����

���
�	��������	��	
�������	���	��	
�����	�	
���
�	
������	���,

	����

������	�	
���		���������	��	���	.���	���������	��	���	��������	��
�����!

�����9��,�	���������	��	���	.�
��	��	���	��������	�����	���	��	.���

�
���	�����	������	��	
����		@���	����	�������	��	����9��,�	�	���

�

"���	��������	���	���������	��	���	
����	��	
������

���������	��	�������
�	
������	��	��	����	������	��
��	���	��������	���

���	���
����	���	�����
�����	���	��,�	����	��	��

	����	���	��
��	��	
�����!

���	��	���	���	�����!���
�����	������	����	��	���	������	���������

/��������	��	���,�	
�����	��

	
������	��	���	�����	��	��	
�����

����������	
�	���������	�
��	�����	���		*��	����������	��	.���	���,�

����	��	
������	
������	��,��	�����	���������	�
��	��	��	���,�	����

���	�����		����	��	�����		�����,�	��	��
�	��	�����������	����	��	����	
�

����	
��������	�

	���	�����	��	������	�����		"�	����	��	
����	����


��������	���

�	��	��	���	
�����	��

	����	��,�	���������	���	��	���	���

���	��
����������	��	
������		��	������	����	���	��	����	���	����	�����!

����	��	����������	
��	����	��	��	���	.����	����	��,�	���������	��


������		A��	�����
��	��	����	��,�	���������	��	
�����	����	��	����	��

��
��	�	���

��	����	���	���������	����	��	����	��	����������	���

���	�������	���	
���	������	����	���	�������	�����	��	��

	��	�
���

����,�	�����	��	����	���	�����	����	���	
���	�����	��	��

	��	�
���	�

���	.�
	��	�����	��	��	����	���	����	���	���������	������
��	�����

��	��

	��	�
���	���	���������	��	���
�	����	���	�������	.���	�����	��

��

	��	�
���	����	����	��	���	���	����

/���	��	���	���	
�	��������$	+3��	����	��	�	���,�	��	���,�	����	��


�����	����	��	�������	�����	��	��
�<-		A��	�����
��	���,��	��������

���	
��	����	��	�B�	���	����	�������	�����	��	��

	���	�

	�
���	���

���	�������	�������	���	
���	������	���		@������	��	���������	����!

����	��	�����	���	�����	���	�������<
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>���,�	��	����$	+3�
��	�	����	���,��	�������	�
���	����	�������

��������	���	�,

	
�	�
��	��	���	����	����	���	�����	���	����	��	����	��

��
�	�
���	���		�	����	��	
�	�

�	��	����	���	��	��

	����������	���	�����

���	����,�	�������
�	���	��	
������	���	1��
���	���	����	C	�������-		2�

�������	���	
�

	��	���	��	����	������		"���	���	����	��	�����	���	����


��	����	�������	����	���	���	�����	��	��
�	���	
������		���	�����	���	��

���,��	���	�

�	��	
������	���	���		*��	�����	���	����	�
���	���	��
�����!

�����	���	��	+�����������-	��	��
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Briefly review the examples of poor listening habits.  Use the
Walls—Poor Listening Habits flip chart to focus attention on
the points.

Use some of the following ideas to lead the discussion:

Tuning Out
%)���������	��	
������	���	������	����������	����������&
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Brick Walling
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Defensive Listening
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Flip chart

2
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Mechanical Listening
%A�������	��
�	��	�������,�	������	���	���	�������&

"����	�����	��
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Conclude by asking participants to consider some of the fol-
lowing questions:

��
�$�%��+

"��#��
$��
(���-+�
�$�%2,��)��&�
&�'��
���#��+���

)�����
���


��+��
��.���+
&+��
�.

�
'�$�%�'��
��&�
�&
�%��$����%
&�
�&
�%��$.

�+����##�&���'
'�
��+�,�.

Briefly review the examples of good listening habits.  Use the
Bridges—Good Listening Habits flip chart to focus attention on
the points.		���	����	����	��	���	������	��	����	����	����
�	����	��	������	��
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������	����	�����
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Use some of the following ideas to lead the discussion:
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Stay in Focus
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Process
questions

3

4
Flip chart
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Open Your Heart
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�	�����������	���������9����	��	
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Be an Active Listener
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Listen with your 3rd Ear
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3
Distribute the Walls and Bridges handout and conclude by
asking participants to consider some of the following ques-
tions:

�+�
�
��
�����
����#���$�%����%������'��
���


���"
���.

�+�
�
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��'
##
&%��.
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���"
���'��$�%��+

"�$�%�(����
��'����
()��,�.

�+
&+��
���


���"
���-�%�'�$�%��
"��#���$�%��)���
������
()��,�.

Break

Practice:  Listening Skills

Lead a practice session on listening.  Use your Listening
Guidelines flip chart to highlight the rules.  A��	����	��������	���,


�����������	:����,�	:�
�	��	:�����������	��	���	��	������	
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Use some of the following ideas to get into the exercise:
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Process
questions

1
Flip chart

5
Handout,

p. 53
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Ask for a volunteer, and demonstrate how the process should
run.  ���	���	��
������	�����	�����	���	����	����	���	�����	��	����		;��	����
����
	���	���	�	�����������	���	
�	������		��	�������	��	�	������	�����!
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������	����
	���	�����	����	���	�����	����	���	����

�����

Your exchange with the volunteer might sound something
like this:
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Ask if there are any questions and clarify rules, as needed.

Use the rest of the time to hold a group discussion, using the
speaker’s staff.  Introduce a topic or ask the group to select
one.  >���	���	�����	�����	��	�	����
�	���	���	��������	��	����	���������		)���
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Process the exercise using some of the following questions:

�����+
���/��&
������
������+��'����+�
�$�%��+�%�+��
��-�%�'���.

�+���-���'
##���
�����%���+���-����%
'�.

�+
&+���%
'�-����+��(����'
##
&%���#���$�%.

���-����%&"�-
�+�
�*�

�-+���-�$��'
'�
����&�(�����
������'�.

2

3

4

Process
questions
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�
'�$�%��,���#�����
"�����&+

���,����
'������

���+�����##.

��-�'
'�$�%�(�
�����+��.

�+���'
'�$�%�����
�#��(��+
���/��&
��.

Thank participants for their contributions to the exercise.
%+����	����	��	��������	��	���	�����		;��	����	����	���

�	����	�������		F���

�����?-&

Distribute Listening Do’s and Don’t’s handouts, and encour-
age participants to find time to share this information with
their partners.

Provide closure by wrapping up on some of the key points
raised during the session.

Here are some ideas for closing comments:

/�	����	��,��	���	��	���	���������	������	��	���	��	��	�������	���!
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��	����	�������������	��	���	������!

�����	��	��������	���	�
�������	��	�	��
����������

*�	���������	��������	��
��	��	�����������	��	���	��
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�	�����	��	���	��������		0���	����	��,
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��		/�	����	������

Homework:  Listening to Each Other

Distribute Listening to Each Other homework handouts and
provide the following instructions.

;���	����������	���	���	����	�����	����
�����	��	��	�����	���	�����

���	
������	�����	����	����	��������		F�	����	���	���������������	��	��

���������	��������	���	��
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���	���	���	
���	���	����	������
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���	����	��
���������	����	����	����	��	���������

5

6

7

Process
questions

��

1

Handout,
p. 54

Homework,
p. 55
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2
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Thank participants for attending and invite them back next
week.

Ask each person to complete an evaluation form before leav-
ing.

Evaluation,
p. 56
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Walls and Bridges

WALLS BRIDGES

Tuning Out
)���������	��	
�����

0��	������	���������

D���������

Brick Walling
)
������	����	���,

	���	����

'����

�	�������	����	�������

Defensive Listening
���������	���	���������	���!�����

3�������	�����	��	����	���	����
�

Mechanical Listening
A�������	��
�	��	�������,�	������

���	���	�������

Stay in Focus
)��	���������

1����������	��	
��������

����	���	�����������	��������

Open Your Heart
3�	�����������	���������
�

�����������	���	���������9

����	��	
�����

Be an Active Listener
*��	���	�
�����������

F���	����
���

@���	���	��������	����	���
��	����

Listen with Your 3rd Ear
)��	���������	��	���	�������,�	���
����

��	��
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Listening Do’s and Don’t’s

GoalsGoalsGoalsGoalsGoals

1.  1.  1.  1.  1.  TTTTTo impro impro impro impro improoooovvvvve comme comme comme comme communicaunicaunicaunicaunicationtiontiontiontion

2.  2.  2.  2.  2.  TTTTTo undero undero undero undero understand the speakstand the speakstand the speakstand the speakstand the speaker—to rer—to rer—to rer—to rer—to reallealleallealleally listeny listeny listeny listeny listen

3.  3.  3.  3.  3.  TTTTTo let the speako let the speako let the speako let the speako let the speaker knoer knoer knoer knoer know yw yw yw yw you arou arou arou arou are listeninge listeninge listeninge listeninge listening

DODODODODO DON’TDON’TDON’TDON’TDON’T

Let the speaker have his/her say Daydream, plan what you
want to say next

Show nonverbally that you are Interrupt to object,
paying attention and that explain, or correct
you’re interested

Respond verbally by giving Nonverbally indicate
accurate restatements of the disagreement, hostility,
speaker’s message or lack of attention

Begin your restatement with Respond verbally with
introductions such as “What I judgment, analysis,
hear you saying is” or “So you’re argument
saying....”

Add anything additional
to the message when you
are giving a restatement.

/�����$		*������	����	'�������
�����	��
#�	/����
��	GHIG�
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Session 3 Homework

Listening to Each Other
Partner Information
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SESSION EVALUATION

Time Out! For Men

Session 3

INSTRUCTIONS: Please take a minute to give us some feedback about how you liked this session.

1. Use one word to describe your reaction to today’s class. ___________________

2. What is the most important thing you learned today?

3. What listening habit do you plan to improve in yourself?  Why is it important?

4. On a scale of 1 to 10, how do you rate today’s class? (Circle your rating)

01 02 03 04 05 06 07 08 09 10

     Poor Pretty Good Excellent

5. Do you have any suggestions to help make this class better?

  SITE #  |__|__| CLIENT ID#  |__|__|__|__| DATE: |__|__||__|__||__|__| COUNSELOR ID#  |__|__|
[1-2] [3-6] MO DAY YR [7-12] [13-14]

THIS BOX IS TO BE COMPLETED BY DATA COORDINATOR:

 |__|__|
  [15-16]


